
Legal advice centres for asylum seekers1

Canton Address Phone Opening hours
Aargau Rechtsberatungsstelle

für Asylsuchende Aargau
Augustin-Keller-Str. 1
Postfach
5001 Aarau
rbs-aargau@heks.ch
Website

+41 62 824 60 24

(Tuesday until
Thursday, 10-12h)

Tuesday, 13.30-16.30h (Open
consultation hours without
prior appointment; other
appointments by prior
appointment by phone)

Appenzell
Innerrhoden

HEKS Rechtsberatungsstelle für
Ausländerrecht Ostschweiz
Tellstr. 4, Postfach 1727
9001 St. Gallen
rbs-ostschweiz@heks.ch
Website

+41 71 222 22 79

(Monday until
Friday, 9-12h)

Tuesday, 13.30-16.30h
(Consultation hours without
appointment)

Appenzell
Ausserrhoden

HEKS Rechtsberatungsstelle für
Ausländerrecht Ostschweiz
Tellstr. 4, Postfach 1727
9001 St. Gallen
rbs-ostschweiz@heks.ch
Website

+41 71 222 22 79

(Monday until
Friday, 9-12h)

Tuesday, 13.30-16.30h
(Consultation hours without
appointment)

Bern Berner Rechtsberatungsstelle für
Menschen in Not
Eigerplatz 5
3007 Bern
info@rechtsberatungsstelle.ch
Website

+41 31 385 18 20

(Monday until
Thursday, 9-12h)

Appointments by prior
appointment by telephone;
see telephone times

Anlaufstelle Solidaritätsnetz
Bern
Quartiergasse 12
3013 Bern
info@solidaritaetsnetzbern.ch
Website

+41 31 991 39 29

(Monday,
Wednesday and
Thursday, 9 - 12h
and 14 - 17h)

Monday from 14 - 17h and

Thursday from 09 - 11.30h

Basel-
Landschaft

Anlaufstelle Baselland
Beratung Asyl und
Migration Oberfeldstrasse
11a
4133 Pratteln
info@anlaufstellebl.ch
Website

+41 61 821 44 77

(Tuesday and
Wednesday 9-12h,
Friday 14-17h)

Tuesday 14-18h,
Friday 9-12h
(Open counselling by
appointment only; make an
appointment during telephone
hours or by email)

BAS-Beratungsstelle für
Asylsuchende der
Region Basel
Schützenmattstrasse 16a
4051 Basel
bas-basel@heks.ch
Website

+41 61 264 94 24

(Tuesday and
Thursday 10-12h)

Monday 9-11.30h,
Wednesday 14-16.30h
(Open counselling,
without appointment)
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Basel-Stadt BAS-Beratungsstelle für
Asylsuchende der
Region Basel
Schützenmattstrasse 16a
4051 Basel
bas-basel@heks.ch
Website

+41 61 264 94 24

(Tuesday and
Thursday 10-12h)

Monday 9-11.30h,
Wednesday 14-16.30h
(Open counselling,
without appointment)

Freiplatzaktion Basel
Elsässerstrasse 7
4056 Basel
infos@freiplatzaktion-basel.ch
Website

+41 61 691 11 33

(Monday until
Friday, 9h-12h
and 13:30-17h)

Monday and Thursday
14-17h (Open counselling,
on-site registration from
13:30-16h possible,
DE/EN/FR and Tamil
translator on-site, other
translators have to be
organised individually)

Tuesday 14-16h and
Thursday 10-12h (job and
work search, without
pre-registration)

Fribourg Caritas Schweiz
Abteilung
Rechtsberatung und
-vertretung
Adligenswilerstrasse 15
6002 Luzern
rbs@caritas.ch 
Website

+ 41 41 419 23 85 By appointment by
telephone

Genf Association elisa-asile
Case postale 542
1214 Vernier
info@elisa.ch
Website

+41 22 733 37 57

(Monday,
Wednesday,
Thursday and
Friday, 13.30-15h,
Tuesday
10.30-12h)

Monday and
Wednesday 14-17h

Service Social International
9, Rue du Valais
Case postale 1469
1211 Genève
ssi@ssiss.ch
Website

+41 22 731 67 00

(Monday until
Friday, 8.30-12.30h
and 14-17.30h)

Centre Social Protestant
14, rue du Village-Suisse
Case postale 171
1211 Genève 8
info@csp-ge.c
h
Website

+41 22 807 07 00

(Monday until
Friday, 9-12h,
13.30-17.30h,
Tuesdays only from
10-12h)

Tuesday and Thursday
afternoon (only by
appointment at the
given telephone times)
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Glarus Zürcher Beratungsstelle für
Asylsuchende
Flurstrasse 50
8048 Zürich
info@zbasyl.ch
Website

+41 44 454 60 30

(Monday until
Friday
9.30-11.30h)

Wednesday, 13.30-17h
(Open counselling without
appointment; further
appointments with advance
telephone appointment)

Graubünden Bündner Rechtsberatungsstelle
für Asylsuchende
Gürtelstrasse 24
Postfach 54
7001 Chur
info@asylgr.ch
Website

+41 81 252 69 18

(Monday until
Friday 9-11h)

Thursday, 13.30-16.30h
(without appointment; further
appointments by
appointment by phone or
email)

Verein IG Offenes Davos
Beratungsstelle für Asylsuchende
Bahnhofstrasse 19
7260 Davos Dorf
beratung@offenesdavo
s.ch
info@offenesdavos.ch
Website

+41 76 214 55 18 Tuesday and Thursday,
14-19h (without prior
appointment)

Jura Caritas Schweiz
Abteilung
Rechtsberatung und
-vertretung
Adligenswilerstrasse 15
6002 Luzern
rbs@caritas.ch 
Website

+ 41 41 419 23 85 By appointment by
telephone

Luzern Caritas Schweiz
Abteilung
Rechtsberatung und –
vertretung
Adligenswilerstrasse 15
6002 Luzern
rbs@caritas.ch
Website

+ 41 41 419 23 85 By appointment by
telephone

Neuenburg CSP Neuchâtel
Rue des Parcs 11
Case postale
2000 Neuchâtel
csp.neuchatel@ne.ch
Website

+41 32 886 91 50 Thursday
13.30-16h (without
appointment,
further
appointments by
appointment by
telephone)

Nidwalden Caritas Schweiz
Abteilung
Rechtsberatung und –
vertretung
Adligenswilerstrasse 15
6002 Luzern
rbs@caritas.ch
Website

+ 41 41 419 23 85 By appointment by
telephone
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Obwalden Caritas Schweiz
Abteilung
Rechtsberatung und –
vertretung
Adligenswilerstrasse 15
6002 Luzern
rbs@caritas.ch
Website

+ 41 41 419 23 85 By appointment by
telephone

St. Gallen HEKS Rechtsberatungsstelle
für Ausländerrecht SG/AI/AR
Tellstr. 4, Postfach 1727
9001 St. Gallen
rbs-ostschweiz@heks.
ch Website

+41 71 222 22 79

(Monday until
Friday 9-12h)

Tuesday
13.30-16.30h
(without prior
appointment)

Schaffhausen SAH Schaffhausen
Rechtsberatungsstelle für Asyl-
und Ausländerrecht
Repfergasse 21 – 25
8200 Schaffhausen
beratungsstelle@sah-s
h.ch Website

+41 052 630 06 45

(Monday until
Friday
09.30-11:30h)

Wednesday
13.30-17h

Solothurn Rechtsberatungsstelle für
Asylsuchende Solothurn
Rossmarktplatz 12
Postfach
4501 Solothurn
rebaso@heks.ch
Website

+41 32 621 22 29 Availability by
telephone
Tuesday and
Thursday 10-11h
(Appointments by
prior appointment
by telephone)

Schwyz Caritas Schweiz
Monica Caviezel
Abteilung Migration &
Integration
Adligenswilerstrasse 15
6002 Luzern
mcaviezel@caritas.ch
Website

+ 41 41 419 23 01 By appointment by
telephone

Thurgau HEKS Rechtsberatungsstelle
für Asylsuchende Ostschweiz
Tellstrasse 4
Postfach 1727
9001 St.Gallen
rbs-ostschweiz@heks.ch
Website

+41 222 22 79

(Monday until
Friday, 9-12h)

Tuesday, 13.30-16.30h

Tessin Antenna profughi
Piazza Nosetto
4a
6500 Bellinzona
eluda@sos-ti.ch
Website

+41 91 683 08 93 Monday, Tuesday,
Wednesday and
Thursday, 14-16h
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Servizio giuridico
Via Zurigo 17
6900 Lugano
mamato@sos-ti.ch
Website

+41 91 923 18 67 By appointment by
telephone

Uri Caritas Schweiz
Abteilung
Rechtsberatung und
-vertretung
Adligenswilerstrasse 15
6002 Luzern
rbs@carita.ch
Website

+ 41 41 419 23 85 By appointment by
telephone

Vaud Service d'Aide aux Exilés (SAJE)
Rue Enning 4
Case postale 7359
1002 Lausanne
info@saje-vaud.ch
Website

+41 21 351 25 51

Wallis / Valais Centre Suisses-Immigrés
Av. de Tourbillon 34
CP 280
1951 Sion
csivs@bluewin.ch
Website

+41 27 323 12 16

Monday, Tuesday
and Thursday
14-18h,
Wednesday 18-21h

Forum Migration Oberwallis
Terbinerstrasse 3
Postfach 181
3930 Visp
beratung@forum-migra
tion.ch
Website

+41 27 946 82 85

(Monday afternoon,
Tuesday and
Wednesday)

Saturday, 10-12h
(without prior
appointment)

Zug Caritas Schweiz
Abteilung Anwaltschaft
Adligenswilerstrasse 15
6002 Luzern Website

+ 41 41 419 23 85 By appointment by
telephone

Zürich Zürcher Beratungsstelle für
Asylsuchende
Flurstrasse 50
8048 Zürich
info@zbasyl.ch
Website

+41 44 454 60 30 Wednesday,
13.30-17h (without
advance
reservation; other
dates through
prior appointment
by phone)

Via phone:
Monday until
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Friday, 09.30-
11.30h

Freiplatzaktion Zürich
Dienerstrasse 59
8004 Zürich
info@freiplatzaktion.ch
Website

+41 44 241 54 11 Monday, from 9h
(Registration in
the list on site
already possible
from 8:30 a.m.
onwards)

1 The following information is without guarantee. Please send any additions, corrections or suggestions for
changes to info@asylex.ch.
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